D&LL

Dell™ PowerEdge™ 500SC Systems —
Dell OpenManage™ Server Diagnostics Update

When using the Server Diagnostics version 1.1 on a PowerEdge 500SC system running the
Microsoft® Windows NT® 4.x operating system, the following error message might occur

when the CD/DVD drive test is run:
***Stop: 0x0000000A

IRQL NOT LESS OR EQUAL*** Address 0x000741la has base at 00001000 -
hal.dll.

This error message only occurs when the CD/DVD drive tested has direct IMemory access

(DMA) enabled.

To avoid this error message, download and install Server Diagnostics version 1.1.1 from the
Dell support website at http://support.dell.com. See the Dell OpenManage Server
Diagnostics User’s Guide for installation instructions.

Information in this document is subject to change without notice.
© 2001 Dell Computer Corporation. All rights reserved. Printed in the U.S.A.

Reproduction in any manner whatsoever without the written permission of Dell Computer Corporation is strictly
forbidden.

Trademarks used in this text: De//, PowerEdge, Dell OpenManage, and the DEL L logo are trademarks of Dell Computer
Corporation; Microsoft and Windows NT are registered trademarks of Microsoft Corporation. Other trademarks
and trade names may be used in this document to refer to either the entities claiming the marks and names or their
products. Dell Computer Corporation disclaims any proprietary interest in trademarks and trade names other than
its own.

JU'y 2001

woo|jap-rioddns | wod ||ap Mmmm



